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Abstract 
In today’s interconnected world, the ubiquitous influence of digital technology 
emphasizes the critical need to confront the growing menace of cybercrime. 
The unrelenting rise of cyber-attacks in the United States poses substantial 
hazards to individuals, corporations, and nations, jeopardizing economic sta-
bility, security, and personal privacy. This study aims to draw awareness of the 
seriousness of cyber dangers and emphasize employing proactive steps to pro-
tect our digital future. This paper stresses the necessity of cybersecurity, digital 
literacy education, and cybercrime awareness in mitigating these widespread 
hazards through extensive analysis and empirical research. A more resilient 
and secure digital environment for current and future generations can be es-
tablished by cultivating a collective understanding of cyber dangers and devel-
oping effective preventative measures. 
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1. Introduction 

In an era of unprecedented technological growth, the prevalence of digital tech-
nology has transformed almost every element of human existence. However, in 
the middle of this digital revolution, a looming threat: cybercrime exists. Data 
breaches and cyberattacks have increased in number and have become more so-
phisticated [1]. The spread of cyber-attacks offers an ever-increasing threat to in-
dividuals, organizations, and nations worldwide. These sophisticated and unre-
lenting assaults not only threaten economic stability and national security but also 
violate individuals’ fundamental rights and privacy. In an increasingly intercon-
nected world, it is crucial to acknowledge the significance of these cyber risks and 
take decisive actions to reduce their impact. 

A case involving the Glendale Unified School District (GUSD) demonstrates 

How to cite this paper: Lim, T. (2025) The 
Risks of the U.S. Cyber Crisis. Journal of In-
formation Security, 16, 70-77. 
https://doi.org/10.4236/jis.2025.161003 
 
Received: September 8, 2024 
Accepted: December 7, 2024 
Published: December 10, 2024 
 
Copyright © 2025 by author(s) and  
Scientific Research Publishing Inc. 
This work is licensed under the Creative 
Commons Attribution International  
License (CC BY 4.0). 
http://creativecommons.org/licenses/by/4.0/   

  
Open Access

https://www.scirp.org/journal/jis
https://doi.org/10.4236/jis.2025.161003
http://www.scirp.org
https://www.scirp.org/
https://doi.org/10.4236/jis.2025.161003
http://creativecommons.org/licenses/by/4.0/


T. Lim 
 

 

DOI: 10.4236/jis.2025.161003 71 Journal of Information Security 
 

how severely cyber threats can affect local communities by jeopardizing the per-
sonal information of students and staff. On 6th December 2023, a cybersecurity 
ransomware attack started at GUSD by the Medusa ransom gang led to significant 
disruptions in school operations and exposure of sensitive personal information 
of students, parents, and staff [2]. As a result, all the GUSD employees and stu-
dents were asked not to use district or personal devices to access any GUSD ac-
counts or online resources, and they were also not allowed to use GUSD comput-
ers or Chromebooks [2] [3]. This incident highlighted the importance of infor-
mation security in protecting educational institutions and the broader implica-
tions such breaches have on personal privacy and institutional integrity. Cases like 
such advocate for stronger defenses and better preparedness against cyber threats. 

Cybersecurity is a crucial aspect of modern digital systems, encompassing a 
range of techniques and technologies to protect against unauthorized access and 
data breaches [4] [5] [6]. It is particularly important in the context of the Internet 
of Things, where growing reliance on computer systems increases vulnerability 
[4]. The field’s multidimensional nature is underscored by its role in risk mitiga-
tion and digital fortification [5]. Cybersecurity measures are designed to safeguard 
Internet-connected devices, networks, and data, ensuring their confidentiality, in-
tegrity, and availability [7]. 

Cybersecurity has emerged as a critical component in today’s digital landscape 
[5], encompassing both software and hardware aspects [7]. It remains a significant 
concern across various sectors [8], and its importance is underscored by the rapid 
growth of the digital world [9]. Indeed, industries dealing with substantial vol-
umes of consumer data, such as finance, healthcare, and retail, are experiencing 
the swiftest rise in demand for cybersecurity professionals [10]. This demand re-
flects the necessity of safeguarding sensitive information and ensuring the integ-
rity of digital infrastructures against evolving threats in our interconnected environ-
ment. As such, understanding and implementing effective cybersecurity measures 
has become imperative for organizations to mitigate risks and maintain trust in 
the digital realm. 

This study aims to delve deeply into the complex cybersecurity environment, 
analyzing the internal difficulties confronting cybercrime in the United States. 
Composed with rigorous analysis and empirical research, the paper sheds light on 
the varied nature of cyber threats, ranging from phishing scams to ransomware 
attacks, as well as their negative consequences for society. By delving into the nu-
ances of cybercrime, the paper hopes to highlight the urgent need for comprehen-
sive solutions to protect the digital future. 

Furthermore, this study aims to highlight the critical role of cybersecurity edu-
cation and knowledge in empowering people to traverse the digital realm safely. 
By providing individuals with the knowledge and skills required to identify and 
mitigate cyber threats, a cyber resilience culture can be developed and defenses 
against hostile actors can be strengthened. 

This journey to investigate the concerns of cybersecurity is motivated by a 
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shared desire to ensure the integrity and security of digital infrastructure. By co-
operating and implementing creative solutions, a secure digital environment can 
be made. 

2. Materials and Methods 
2.1. Survey 

A customized survey assessed cybersecurity opinions and experiences across age 
groups. The study covered various topics, including awareness levels, contact with 
cybercrime, and experience with cybersecurity education. 

2.2. Data Collection 

The survey was distributed electronically through multiple channels, including 
social media, email lists, and community outreach. This strategy ensured the in-
clusion of different respondents from various age groups, professions, and geo-
graphic areas, resulting in a varied sample. 

To supplement the insights gained from private polls, data from credible 
sources such as USAFacts and the FBI was rigorously incorporated into the study 
framework [11]. Furthermore, references from authoritative agencies such as the 
FBI’s Internet Crime Complaint Center and Bischoff’s research were included, 
providing the study with complete and accurate data [12]-[14]. This research pro-
vides a detailed and full view of the current cyber threat scenario by combining 
direct views with reliable sources. 

2.3. Cybersecurity Issues in the United States 

This section of the research delves into the examination of the present condition 
of cybersecurity in the United States based on data from 2022. Through rigorous 
analysis, the study delineates the types and rates of cyber-attacks in the country, 
including threats such as phishing, ransomware, and data breaches. Furthermore, 
it examines the changing nature of cyber risks, emphasizing the growing sophis-
tication of cyber-attacks enabled by technical breakthroughs. This section pro-
vides profound insights into the numerous challenges of cybercrime, allowing for 
more informed tactics to handle these issues effectively. 

3. Survey Results and Data 
Study Regarding Enhancement of Cyber Education 

A research study was developed which highlighted the critical need to enhance 
and expand cyber-education. This study drew conclusions from an all-age survey 
that was distributed to volunteers without a specific sampling method, highlight-
ing awareness and education gaps, and was motivated by earlier research. 

As shown in Figure 1, out of sixty-eight respondents in total, only five of the 
individuals—who were directly or indirectly familiar with cyber threats—were 
able to attest to having taken a course on cybersecurity or ways to stop these kinds 
of attacks. Not one of them was older than fifty. 
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Figure 1. Graphical representation of survey regarding familiarity of classes 
covering the topic of cybersecurity. 

 
Statistics of the last five to six years have reported that internet crime com-

plaints have considerably increased, showing 515,612 complaints in 2020, while 
162,091 complaints were reported previously. In the year 2021, phishing and allied 
cyberattacks, business emails, and malware were the main sources of data breaches. 
According to recent statistics, in 2022, ransomware cyberattacks surpassed phish-
ing attacks due to the primary reason for data compromises. As end users, indi-
viduals play a vital role in defending against cyberattacks. However, the challenge 
is to identify the fake and malicious content and recognize it as an attack. An IBM 
(2022) report declared that 25% of security breaches in industrial organizations 
occurred due to human errors. The lack of effective staff training is the main cause 
of the success of these attacks [15]. 

4. Discussion 
4.1. Perceptions and Responses to Cyber Threats by Age Groups 

This study investigated how people of various ages perceive and respond to cyber 
threats, revealing significant generational disparities in cybersecurity awareness 
and practices. Notably, Figure 2 showed that younger people, while more adept 
with digital technologies, displayed overconfidence in their cybersecurity aware-
ness. This resulted in their uneven adherence to online safety protocols. On the 
other hand, older generations took a more careful approach to online contacts 
despite being less familiar with specific cyber threats. 

A particularly remarkable finding was the disparity between perceived and real 
levels of cybersecurity expertise, especially among younger generations. This in-
clination toward overconfidence may result in a lack of vigilance in establishing 
appropriate security measures, increasing vulnerability to cyber threats. Furthermore, 
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the study found a pervasive lack of formal cybersecurity education across all age 
groups, indicating a severe gap in knowledge and preparedness. 

 

 

Figure 2. Graphical representation of survey results regarding awareness of cyber-
security issues. 

4.2. Impact of Cyber Risks across Age Groups 

Through a broad poll of people aged 18 to 65, a valuable insight was gathered into 
the pervasiveness of cyber threats across generations. 

The poll analysis revealed startling results, with 73.5% of the 68 respondents 
across all age groups either directly experiencing cyber risks or knowing someone 
who has. While this sample size is limited, it provides valuable preliminary in-
sights that could contribute to the identification of broader trends. These dangers 
include a wide range of disturbing actions such as account hacking, phishing, mal-
ware infections, ransomware assaults, and identity theft, demonstrating the per-
vasiveness of cybersecurity hazards. 

Notably, as shown in Figure 3, more than half of the reported cases included 
compromised or stolen accounts, emphasizing the gravity of potential conse-
quences such as financial loss and the exploitation of personal data. Furthermore, 
roughly 30% of occurrences were traced to phishing assaults, highlighting the 
misleading nature of such approaches and their ability to avoid typical security 
measures. 

These findings highlight the importance of universal awareness and prepared-
ness in fighting cyber dangers across all age groups. It is clear that cybersecurity 
literacy is not limited to experts but is an essential requirement for anyone navi-
gating the digital realm. 
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Figure 3. Graphical representation of the various cyber 
threats identified in the survey results. 

4.3. Limitations 

The study’s limitations include its dependence on self-reported data, which could 
add bias to the conclusions. The limited sample size and the lack of analysis of the 
statistical significance may also prevent generalizability of these findings. Future 
studies could supplement the study by employing objective methods of measuring 
cybersecurity knowledge, increasing sample size and diversity, and conducting a 
significance analysis. 

5. Conclusions 

This research on cybersecurity risks provides a comprehensive overview of the 
present digital threat landscape and the readiness of varied groups to face these 
problems. It measured understanding and preparedness against cyber dangers 
across age groups, occupations, and geographical locations using a series of sur-
veys. 

The investigation into cybersecurity risks in the United States revealed that the 
most common cybercrimes include phishing, malware attacks, and identity theft. 
Notably, there has been an alarming increase in the frequency of ransomware at-
tacks in recent years. While the findings indicate that the public is generally aware 
of cyber threats, there is still a need for a better understanding of specific types of 
assaults and effective security strategies. 

Furthermore, this study looked into generational differences in cybersecurity 
awareness, finding that younger generations are more comfortable with digital 
technologies and frequently underestimate the severity of cyber hazards. Older 
generations, while more cautious, may lack the expertise required to identify and 
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manage advanced cyber threats successfully. 
To strengthen the resilience of all generations, the paper proposes that educa-

tional institutions, workplaces, and government institutions implement targeted 
cybersecurity programs that emphasize practical security practices. 

Moreover, implementing a holistic strategy for cybersecurity, which includes 
technical measures such as robust security software and encryption and strategic 
tactics such as employee training and awareness initiatives, is critical in mitigating 
and avoiding cybercrimes. Government laws and regulations are essential in im-
proving national cybersecurity, while international coordination is required to 
combat cybercrime globally. 

Finally, this study thoroughly reviewed cybersecurity risks and proposed a mul-
tidimensional approach to effectively tackling these difficulties. Understanding 
the nature of cyber risks and applying strategic solutions will help create a more 
secure and resilient digital environment in the future. 

This study serves as a wake-up call for increased cybersecurity attention and 
education among people of all ages. As technology becomes more integrated into 
our daily lives, understanding and mitigating cyber dangers becomes increasingly 
essential, mandating concerted efforts to provide persons of all ages with the 
knowledge and skills they need to protect themselves online. 
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